How to use
Express Care® Online

T 3 Cleveland Clinic

Download the free Cleveland Clinic Express Care Online app on your mobile

device. When the app is launched, log in with the following information:

Email: health@rns.cc
Password: rs123*
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visit is for.

If the child is new to Express
Care Online, choose "Another
child”, then follow the prompts
to add their profile and
continue to the visit.

Where can this provider call you for follow-up,
if needed?

Invite guest(s) to join your visit (optional)
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Check the Notice of Privacy box.
Then click “Continue®.
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You'll want your provider to be able to see and hear you.

Make sure you allow access to your microphone and camera.
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You'll be directed to a virtual
waiting room, and after a
short wait, you can video
chat live with the provider
you selected to discuss your
health concerns.

‘Waiting Room Cancel|

There is 1 patient ahead

of you to see Hazel
Ramirez, Cleveland
Clinic Nurse Practitioner

Your visit wil begin shortly.

Questions?

1.844.338.3355
expresscarecanada@ccf.org
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